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IN THE SPECIFICATION 




IN THE CLAIMS 




Please cancel claim 13 without prejudice towards further prosecution in a continuing 
or divisional application. 

Please amend claims 1 and 14 as follow^ 

1 . (Amended) A trade records information management system for storing, searching, and 
retrieving data pertaining to financial transacnons, comprising: 

a plurality of central data storage means maintained at a plurality of regional processing 
[center] centers , [the] each central data storage means [including] includes means for storing 
transaction data folders which contain bit mapped images, [relational database means for storing] 
ASCII information about the bit mapp/d images, [and means for storing] messages and completed 
inquiries; / 

a plurality of customer seryce Wfrits that are remote from each of the plurality of regional 
processing [center] centers, each Aj^omer service unit having local data storage means maintained 
at the customer service units, thploeal data storage means [including] includes means for storing 
transaction data folders whiciycontaifi Dit mapped im^g€s and [means for storing] messages and 
completed inquiries; A y< 

a wide area network co^ectimpftfie] each regional processing center with [each of the 
plurality of] at least one odstomer service [units] unit in the set associated with each of the plurality 
of regional processing Units and connecting the plurality of regional processing centers together : 

[gateway means located at the regional processing center, for linking the central data storage 
means with the local/data storage means at each of the customer service units and linking the wide 
area network to ottfer networks;] r 
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means for inputting data into each f of the plurality of central data storage means from a 
plurality of sources, said means including means for creating and inputting bit mapped images of 
hard copy documents; 

means for indexing input data/n tfip^entkl data storage means and creating said transaction 
data folder related to a particular transaction, ea^i transaction da& folder containing a unique 
identifier and [a] at least one bit mdpMd file [contaipmg the image] of at least one hard copy 
document wherein bit mapped image filfegof hard cogy^documents related to the particular 
transaction are stored in said transaction folder: 

wherein the plurality off customer scgffce units are divided into a plurality of sets, each set 
containing at least one customer service unit where each set of customer service units is associated 
with one of the plurality of regional processing centers . 



14. (Amended) A process of tradrf records information management system for storing, 
searching, and retrieving data pertaining/to financial transactions [,] comprising the steps of: 

preprocessing inbound paper-based documents including scanning the inbound paper-based 
documents [and]; 

indexing the inbound paper-J$£jsed documents; 

storing bit mapped imas 

storing ASCII inform/tiorf afbout the bit mapped images [and]; 
storing messages ana comprercd inquiries; 

inputting data into a! central data stoj#f*e means from a plurality of sources[,]; 
indexing input data iiitheceptrm data storage means and creating a transaction data folder, 
each transaction data folder containing a unique identifier and a bit mapped image file containing the 
image of at least one hard copy document , ASCII information about the at least one hard copy 
document, messages and yompleted inquiries . _ 



Please add new claims 21-32 as follows. 



21. (New) The trade records informatio^tyianagement system of claim 1 further comprising: 
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gateway means located at each of the plurality of regional processing centers, for linking the 
central data storage means with thfe local data storage means at each of the customer service units 
and linking the wide area netwoEKyto>6^her networks. 




22. (New) The trade rjfcof^s infjjprnation management system of claim 21 wherein the 
gateway means is comprisecybf means for converting image data to and from a stored image format. 



23. (New) A method of managing documents and messages associated with a financial 
transaction in a system comprising: 

scanning at least one paper d&cument associated with said financial transaction to generate at 
least one bit mapped image of said/at least one paper document at a first site; 

transmitting said at leastZne bit mapped image to a first regional processing center; 

retrieving said at least one bit mapped image at a local trade records information 
management system from sayfl regjotSaTtorocessing center; 

indexing said at lea^t cy<e tyft ijafapped image at said local trade records information 
management system; 

creating a first trifoiaction foIderjp*£ge at said local trade records information management 
system wherein said fipt traasajtfierfiblder contains information related to said financial transaction 
including said at leastf one bit mapped image and said messages; 

storing said Airst transaction folder at both said local trade records information management 
system and said fi/st regional processing center; and 

retrieving information within said first transaction folder from either said first regional 
processing center or said local trade records information management system. 



24. (New) The method of managing documents and messages associated with the financial 
transaction in the system of claim 23, whefein/^^data input into the system by the first site must be 
routed to the local trade records infornj^tiop management^ystem in order to be placed into the first 
transaction folder. 
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25. (New) The method of managing documents and messages associated with the financial 
transaction in the system of claim 24, Wherein the first transaction folder is a new transaction folder 
created by the local trade records information management system. 



26. (New) The method of managing documents and messages associated with the financial 
transaction in the system of claim 2^, \j*h^rein the first transaction folder is a pre-existing transaction 
folder. 




27. (New) The method oi/maQaginj* ( fie€uments and messages associated with the financial 
transaction in the system of clai/n 23, wherein the information related to said financial transaction 
which is stored within the first/transaction folder is further comprised of inbound fax messages. 
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28. (New) The method of managing documents£»dmessages associated with the financial 
transaction in the system of claim 23, wherejp-^t^erpay access the first transaction folder at the 
local trade management informatipfr^ystem whenvtbe'regional processing center is off-line. 



29. (New) The method of managing documents and messages associated with the financial 
transaction in the system of claim 23, wherein a usp* may access information within the first 
transaction folder stored at the regional processing center directly. 
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30. (New) The method of managmg do<mmentsapd^fiessages associated with the financial 
transaction in the system of claim 23y^herein a user may transfer the bit mapped image in the first 
transaction folder into a second transaction folder. 
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